
Responsible Person Service
We can act as your appointed third party Responsible Person  
for both pre and post market product compliance.

How Delphic can help
Delphic HSE provides a Responsible Person services to ensure 
that the cosmetic product you place into the EU marketplace is 
safe for human health when used under normal or reasonably 
foreseeable conditions of use. As your Responsible Person, 
Delphic HSE will work with all aspects of your product supply 
chain; from the marketing department, the raw materials 
supplier through to the manufacturing plant. 

Article 4 of the Regulation clearly states that ‘only a cosmetic 
product for which a legal or natural person is designated  
within the community as a Responsible Person shall be placed 
on the market’ and further that the Responsible Person  
‘shall ensure compliance with the relevant obligations set  
out in the Regulation’. 

Delphic HSE Responsible Person Service includes:
Pre-Market  
Product Compliance Cosmetic Product  

Safety Report

Product Information File 
Compilation

Raw Material 
Specifications

Cosmetic Product 
Notification Portal

Label and Artwork 
Reviews

Claim Reviews and 
Substantiation

Post-Market  
Product Compliance

Full Legal Responsibility

Product Sampling and 
Quality Checks

PIF Maintenance

Management of 
complaints (UE and SUE)

Regulation Monitoring 
and Impact

Re-assessment in the 
event of regulation 

change

PRODUCT IN MARKET



1000+

All Delphic RP clients will have access to:

Legal advice 
and service 

delivery in both 
the EU and UK 
marketplace

Dedicated 
Project and 

Account 
Management

Ongoing 
advice and 

consultation

On-the-job-
training

Liaison  
with client 

Supply Chain

Full 
confidentiality 

protected 
though 

dedicated NDA

Access to 
Delphic HSE’s 

quarterly 
newsletter

15% discount  
on  all  

Delphic HSE  
training courses

In addition to fulfilling the legal obligations of the EU 
Regulation, Delphic also provides complimentary eLearning 
training to ALL Delphic RP Clients. This module is based 
on the Articles of EC 1223/2009. It addresses each of the 
required competencies for Responsible Persons to ensure 
products are safe and that all practices, communications and 
documentation are compliant with regulations.

Finally, the eventual separation of the United Kingdom  
from the European Union may impact the way that  
third party service providers offer services that meet 
EU regulations. To ensure that Delphic can continue to  
provide services to companies within the EU, we have 
established Delphic HSE (Europe) BV based and registered  
in Amsterdam, The Netherlands.

       

Delphic Responsible Person Key Statistics

The role of the Responsible Person is key to the Cosmetic 
Regulation and therefore key to ensuring the safety of the 
product when used under normally or reasonably foreseeable 
conditions of use. There are numerous challenges that arise 
when considering the obligations the Responsible Person is 
required to fulfil under the terms of the Regulation;  

perhaps one of the principle issues is one of knowledge and 
authority. The practical aspects of managing the volume of 
data, maintaining and verifying the information are also  
important considerations that need to be factored into 
business decisions.

Over 1000 different 
types of products

Geographical cover  
of RP Clients

Average time for Delphic to 
register a product in the EU

(30 Days) subject to data

Number of trained and 
dedicated RP Specialists

(10 Specialists)

30
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